Internship at Haman Travel in Oslo,
Norway

Haman Travel has been providing incoming B2B travel arrangements throughout
Scandinavia and Finland since 1964. We offer package tours and services for the
whole of Scandinavia, Finland, Iceland, and the Baltic countries.

Description

Haman Travel is part of Haman Group which consists of Haman Terra Nova and Authentic Scandinavia. Haman
Group has two offices: one in Stockholm and one in Oslo as well as sales personnel in Tromsg (Norway) and
Germany. In Oslo we are about 40 full-time employees from more than 10 different countries.

You will be a part of the Haman Travel team located in Hasle, Oslo. Our fun-loving team consists of 13
employees.

Our portfolio of travel services is sold to our global travel organizations. We target the individual traveler. Our
company is in a strong growth phase and the trend towards a growing FIT market offers very optimistic prospects.
Your role is to immerse yourself in our department, by cooperating with different suppliers and clients.

Your tasks will be to assist with the following:
- Daily operations via our booking system
- Communication with travel companies, and Nordic suppliers
- Creating travel itineraries and working with travel documents
- Pre/post customer service

You will gain knowledge of the Nordics as a destination, financial understanding, customer service and
communication skills, ability to work in a high-speed environment, ability to work with several projects in an
organized manner. Apart from your daily responsibilities you will be able to discuss and decide on a relevant
topic with your supervisor, this can also be a thesis and in cooperation with your school.

This is how former trainee Lea describes her experience as a trainee at the Oslo office of Haman Group:

,During my internship at Haman Scandinavia, | gained valuable insights into the tourism industry and its
operations. From the start, | was actively involved in the booking processes and progressively entrusted with



more significant responsibilities. This experience allowed me to develop a strong sense of structure and
prioritization, efficiently organizing tasks based on urgency and importance.

Throughout my time at Haman Scandinavia, | enhanced my disciplinary skills, including organizational flexibility,
time management, and efficiency, all crucial for handling multiple tasks simultaneously. I regularly
communicated with suppliers and customers through email and phone, honing my interpersonal and
professional communication skills.

I also familiarized myself with various Scandinavian destinations, understanding their unique attractions and
tourism potential. Additionally, | learned about different tourism products and emerging trends, allowing me to
stay updated with the latest industry developments. Working with booking systems provided me with hands-on
experience in managing reservations and customer information.

Lastly, I truly enjoyed being part of the Haman team as everyone there is very warm and welcoming. You could
always find assistance when needed and it was easy to feel part of the team. In fact, | enjoyed my time with
Haman Scandinavia so much that | was very happy to receive the opportunity to keep working at Authentic
Scandinavia, their sister company.”

Period
From July/August 2026 or later (min. 6 months duration) for 1 trainee.

Profile and Skills

Travel/Hospitality industry student.

Communication skills. Oral and written language skills: English: Advanced — German/French are an advantage,
IT skills, Positive team attitude, enthusiastic and dynamic.

If you do not have EU citizenship, a work permit is required, which can take a very long time to arrange.

Compensation
Monthly remuneration: EUR 700,00 and a monthly public transport ticket

Application
Send your application; your cover letter and CV in English to Cécile Guermann
cecile.guermann@hamantravel.com and in German to Franziska Miller franziska.mueller@hamantravel.com
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