Internship at Authentic Europe in Oslo,
Norway

As a dedicated online Tour operator, we create and sell independent package tours
and escorted coach tours throughout Europe.

Description

Authentic Europe is part of Haman Group which consists of Haman Travel, Haman Terra Nova and Authentic
Scandinavia. Haman Group has two offices: one in Stockholm and one in Oslo as well as sales personnel in
Tromsg (Norway) and Germany. We are about 40 full-time employees from more than 10 different countries.
Authentic Europe is a new online tour operator currently in its starting phase. During your internship, you will
be an active member of a small and dynamic international team with your own responsibilities. One of the
main tasks is to be in touch with suppliers (via phone and mail) and to make reservations (and

cancellations). You will assist the team in keeping the website up to date, as well as creating new experiences
and tours and other daily tasks. You will deepen your knowledge of our destinations and learn to work with our
booking system and content management system.

This is how former trainee Lea describes her experience as a trainee at the Oslo office of Haman Group:

“During my internship at Haman Scandinavia, | gained valuable insights into the tourism industry and its
operations. From the start, | was actively involved in the booking processes and progressively entrusted with
more significant responsibilities. This experience allowed me to develop a strong sense of structure and
prioritization, efficiently organizing tasks based on urgency and importance.

Throughout my time at Haman Scandinavia, | enhanced my disciplinary skills, including organizational flexibility,
time management, and efficiency, all crucial for handling multiple tasks simultaneously. | regularly
communicated with suppliers and customers through email and phone, honing my interpersonal and
professional communication skills.

I also familiarized myself with various Scandinavian destinations, understanding their unique attractions and
tourism potential. Additionally, | learned about different tourism products and emerging trends, allowing me to
stay updated with the latest industry developments. Working with booking systems provided me with hands-on
experience in managing reservations and customer information.

Lastly, | truly enjoyed being part of the Haman team as everyone there is very warm and welcoming. You could
always find assistance when needed and it was easy to feel part of the team. In fact, | enjoyed my time with
Haman Scandinavia so much that | was very happy to receive the opportunity to keep working at Authentic
Scandinavia, their sister company.”



Period

From August/September 2026 or later (6-month duration) for 1 trainee.

In Norway the weekly working hours are 37,5 hours excl. lunch. Student will therefore not have 1 day a week
for own projects.

Profile and SKkills

Experience and studies in the field of tourism are of advantage such as understanding of basic SEO rules. Oral
and written language skills: English: Excellent written and spoken skills. Knowledge of a Scandinavian language
is a plus. Computer knowledge: MS Office (Word and Excel).

If you do not have EU citizenship, a work permit is required, which can take a very long time to arrange.

Compensation
Monthly remuneration: 7.000 NOK and a monthly Public Transport ticket
Company health policy includes free fruits in the office.

Application
Send your application with a personal letter and your CV in English to Lisbeth Wahl
<Lisbeth@authentic-europe.com>
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