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| EYBA+ Y Ny YgAN&S
yaBa

‘H DUBHOLJKNVKIBBXKD YFKRV H D67
6 W U D O8/XIQYGH IRVE S8 O 16 GH Q FRHUR X U
VW X OLGIEZHK R SWRDNWR XUWDM[FLWLQJ
DQG/'DOXDH[GHULHMFHHFRPPHRE
UHDGWXIXLGEDUHIW&EISORXPDQDJH
DGPLQLVWKDWQREEBENSOWGQ RZQ
30 HD&/RQ R WH V L W\CRMMY QN R X B K WWKK H
 QWHUQDMLRFHDORX KDY Q\IXUWKHU
TXHVWLRQV

'H ZLVYR XD OMOKEHVIWRUR X VW X GLQI®
JUHDW WLPH LQ 6WUDOVXQG



B a'&D
& N NF

$FDGHPLF &DOHQGDU

ai8Ba Ya? yE\BBA

(QUROPHQW

/HDUQLQJ $JUHHPHQW
BWXGHQW $FFRPPRGDWLRC
+HDOWK ,QVXUDQFH
6HPHVWHU &RQWULEXWLRC

d YBBg¥%

5HJLVWUDWLRQ LQ 6WUDO
<RXU 5HVLGHQFH 3HUPLW
2SHQLQJ D %DQN $FFRXQW
*HWWLQJ D 6,0 FDUG

SB +NaR¥h

+267 &DUG
ODWULFXODWLRQ &HUWLIL
 QWHUQHW &RPSXWHU /DE)\
7UDQVSRQGHUYV

&DQWHHQ &DIHWHULD /LEU
+RZ 7R &DIHWHULD 3ULQV
6SRUWV DQG *\P

ODNLQJ $SSRLQWPHQWYV
-RE ODUNHW

&DPSXV 0DS

$n¥a

([DP 3HULRG
5HIJLVWUDWLRQ IRU ([DPV
'LWKGUDZDO IURP ([DPV
JLQGLQJ \RXU 5HVXOWYV
5H UHJLVWUDWLRQ
([IPDWULFXODWLRQ



B a'&D
& N NF

2ULHQWDWLRQ LQ 6WUDOV
6WUDOVXQG 0DS
SWWUDFWLRQV LQ 6WUDOV

NBYa NFS??&BRN

7KH ,QWHUQDWLRQDO 2IIL}
%XGG\ 3URJUDPPH
 QWHUQDWLRQDO (YHQW 3|
,QWHUQDWLRQDO $IIDLUV
BWXGHQW 6XSSRUW &HQW.L
BRFLDO &RXQVHOOLQJ

yax N

€aYN'@9 &b

&KHFNOLVW (8 6WXGHQWYV
&KHFNOLVW 1RQ (8 6WXGH



x4 X ¥4 YIB
. NB,4 4NB h
6HP HVMUGKUDARQ

, QMUODARQDQ HBRP H: H-N
[ HAMUH SHURG

+ ROEDV IQFXAQ] SXEMF KREED V

SHIMADWRQ SHURG IRUH DP V

. MWGUIZDAWRP H DP UHIMADARQ
([DP SHURG

5H HQUR® HQWRUWH QH WHP HVMU

ZIW ITHH

XQWRQHGD. EHRWHWH H DP IODARQ

ZIW ITHH

) 1QG DQEDWV DQG GDGEHV KHH KWBY  Z Z Z KRAEKVEKX G VWWDOXQG GH WYXGEXP

XQG GKWH P HO WXGXP WP 1OH XOG ILUIMMQ

3DJH
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akBa” a?yBENbeBa’
$ B& 4N

% H | RUMAD WWR X QW X G\IRKY H HVGR Q UIREW U D 0BG B\SISVB O B AIGH Q FH V
$A@WHUQDWXR@REMR P W R/ KOHQ L Y H LRELMI\V RHQYIGIR HR@/EU LDO O
UHTXLBREXPHQWIVFRUKDLVWEERXWHWRIBDE P LV \LLRFH S W DR M H
QHFHVWRRR UG VKM V RHIDUR O B ID @NKK/HS H U V RHIDUIR O Z HY@' N H
SODRBWKH*® RIBHSWHPEHUIURP SPWR SP DQ®QWKH¥ RI
6HSWHPEHU IURP SP WR SP LQ EXLOGLQJ

Y ANBYN& "8aaF

SOAMMGHIV DM 2 67 6WDOXQG DOR ) LHHP RYHW QHHGWR SD IRUWH INUAMHP HAMU
IOFOUHI MADWRQ 1HH  DQG IRUHDRK UH UHI MADWRQ VHP VMU (WDWP XV WYGHOW DQG

VWMGHOW IURP SDURHUXQYHIMMWAY DUH H HP SWURP WH UHI MADWRQ 1HH DQG SD SHU
VP HAMU

$FFRXQW KROGHU +RFKVFKXOH 6WUDOVXQG %DQN 6SDUNDYV
%Sl

%,& 12/$'( *5:

5HIHUHQFH $SSOLFDWLRQ 1XPEHU (IDBS@WHQDPH V ©Q@ B @]

([FKDQJH VWXXVWHQWYH UHIHUHQFH ITURP WKH /HWWHU RI $FFF

3 GIDVH QRVIA VKH MWW LHI MWDWVIRQ THH U \ RXUWID\ H FHHGV VHYHWDOVHP HWIHWY

WAYB < +Bad a4 Nn& n'&8Bamy ¥ 4 ABYa No

$@H[ FKDQJH \WXGHQW DABWDOXQG 8 QLYHUMW Rl $SSTHG 6FHQFHV QHHG VR FRP SGM D
GDUQQI DI HHP HQW 7KLY IV D @MRI WH FOWHY WDW RX SOQ VR VBNH GXUQJ \ RXU
' XUQI \RXU WM Z HHNV DAMH XQYHUMW \ RX FDQ P DN\H DQ DSSRIQW HOAZ W DQ
DGYMRU VWXG\ SWRIWDP P H FRRUGIQDRU VR GVEXW \ RXU GDLOIQI DIUHHP HOWDQG DQ\
FKDQIHV\ RX P D\ Z DQWR P D\H

3DJH



A& vyYEFa
ORVRIRXZLODY® R O]K D XRMDN X GHAIVREOEBIP S X2\K L F.R/D PR XRUW V

Y L E U\D\@ XWGOILGWR XWH Q WD LPR Q WR\G\L U B FH\E LR PR XD QONF FR X R W
FDOLQWKEGHHWDQRXYBRQW 2DQFEH HEH I RWRXOHDYRXQ HHBRDNEBEQ
DSSRLQWRMENWMD Q MANRFDW\IR X UR RPK H F N,HKGY H U\ W.RL@® U G MRIX U
GHSRILLEBJ H I X Q G RIED WHKIMX UR-RHQ WIXIWARR X G H S DWHB6 X | RRIRIY L Q J

L QWRO ] K D XS/MHFWRI) W R KW X G GR W KIH [ HGSD W IS L F NX S KNHH \ ¥ R X
QHHG WR ILQG DFFRPPRGDWLRQ EHIRUH PRYLQJ LQWR +RO]KI



A& vy YBFa

& NxNF
$FFRPPRGDWLRQ ODQDJHU 2IILFH KRXUV
6XVDQQH 5HGPDQQ 7XH SP SP
+RXVH URRP ‘HG SP SP
3KRQH 7K X DP DP

( PDLRKOQHQKVW#VWXGHQWHQZHUNJUHLIVZDOG GH

&DUHWDNHU
%HUW ORUJQHU
+RXVH URRP
3KRQH

2IILFH KRXUV

7XH DP SP
7KX DP SP

( PDIPRUJQHU#VWZ JUHLIVZDOG GH
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A& vy YBFa
& NBYxNB.BAAS BA a N

[ 27 N8BYB8& YNA& VW IYBFA
$ OHWWHU RI DGPLVVLRQ IURP WKH 6WUDOVXQG 8QLYHUVLW!

[ ONBBaxag +¥x& 0B IN& &&BYB&& =~ A& vy¥BFa
30 HDAHQWKIIROORGREG X P HED\W W DWBUV5HG P D Q® HF HIRMHL QD O
WHQDQF\ DJUHHPHQW

e SRSRIDYDOILGRMHVLGHRBALWR X D YLHO UHDWKHU YR X086 7
VXEPLW LW ODWHU

e &RSRIWKOGHWRNBGEPLVWVRIRQUWLRIAQDWRO PHRMYKSHQ LY HURV L W\
$SSOLHG 6FLHQFHY 6WUDOVXQG

e 6(3$ FDSDEOH DFFRXQW ,%%$1 DQG %,& IRU GHELWLQJ WKl

SOHDQRWH\RXGROQRW WD Y6 (3$ F IESOEHD QINFFRXLQMNQ HFHV WD U\
WUDQWKEH SRYQEPRQWHNORWRO KD XEWHHRWRXKDUYDQSURYLGH
D SURRI RI SD\PHQW

$IWHU \RXU DUULYDO \RX FDQ RSHQ D JHUPDQ EDQN DFFRXQ'
OUV 5HGPDQQ DERXW \RXU QHZ EDQN GHWDLOV ZLWKLQ \RXL

[ MBFSO NN +'% "BAAS BAY'Y&S & NFn&S'h "Baxa ga'n&SB'M ¥ xn
¥%Baa a N
6LJQ WH WQDQR  DIUHHP HOADQG VHQG IWEDRN WR 0 I/ 5HGP DQQ E\ P DLODV VRRQ DV
SRWE®I

30 HDQRER Z L BQ OH F HIRWHUR RRH \IWVA R X< D YIHO U HDDAVEKGIH SRV L W
PRQWHBNQBLIRX OUHKDUWREE(3$ FDSEDQMFFR XREH E L WIKGH]
FRVWYV

[ & 6B IN& "&OBAF YA x4

7R UHJLVWHU \RXU UHVLGHQFH LQ 6WUDOVXQG \RX QHHG D
"RKQXQJVJHEHUEHVW!WLJXQJ IURP +RO]JKDXVHQ

OUVGHGPDRIQ@B GRXVKERFXOWW W DWRR)GUL JQWBQDIUFMHHPHQW

WKLV LV QR\E8OMIOW IFIPRQWDFW KHU

,PSRUWDKMQHJILVVWWKIHNVLGIBEWMWW 2DWRRX XVSWU R Y \LRXU
DSDUWPHQW QXPEHU DQG DGGUHVYV VR \RX UHFHLYH PDLO

3DJH
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A& vy YoFa
Tany¥: Y&gaBU ™ &g +'&SN

Tan'A¥ Y&gaB
e ORQGD\ WR )ULGD\ DP WR SP

e 127 SRVVLEOH RQ WKH ZHHNHQG
e 0867 EH UHJLVWHUHG ZLWK WKH FDUHWDNHU OU ORUJQHL

e 0867 EH GRQH LQ SHUVRQ

3GDH QRWM I \RX MICHG XS IRUWH %XGG 3WIRIWDP P H WHWH LV D 11 HG GDM IRUSIENQJ
XS WHNAV

] & &SN

e 7TKHUH LV D PRQWK WHUP RI QRWLFH
e ODNH DQ DSSRLQWPHQW IRU WKH NH\ KDQGRYHU ZLWK 0U

PRYLQJ RXW



Aa¥%.N'E FSBY, xa

,QRUGMW QUB®267\RXQHH® Y D O K& D OMXKV X U DRHBIW M HB Q ®
*HUPDKHDQWNXUFAPISDBPXVWD YELILWHNOOQ VP LWKHOE XUDQFH
VWDWXYDFESSOLFUAMDJIH 7K LW D U UR KEBW/ KIHS S O L AIDHOTW BV W
\RXDUB Q8 VWXG QW RQRARUNIHUPDQQBGUKQGHU\HDWRO & KH
GLJLARIOL UP RWRRKHD QWK X U D®KHILF LOVMDKE B VHR XFD @V MR X U
(XURSHDQ +HDOWK ,QVXUDQFR ®DAL® D+ERFWRU LQ *HUPDQ\

8&BABYa 8 ~ & z$' x&S NBARNVARAYBAN &&?N& H
[A&YN" FSBY: xa@®@& Nn&SBY& ax&S Nn

3OHDBVHR YDERSRIWKIHQVXUBQPHRBQJO LADNMKSD SHUR*HUP D Q
SXEXIHD QWK XUBRPBDIQBWUDOVABENR DGR F X PH® Q | L UKD
\RXWHDOWK XUDRQFHFHSW®BUPDQPQGRXGRQRWHHERBXUFKDVH
DGGLWLRQPOIYEEGRFXPWMG DO O%IBIUHYRGHYHUVLFKHUXQJIVSIO
7KLERFXP HIOWX | I LFLIIRQHYUR O P HIQRWO UBIRMD X H@W U P DIDVN\R X U
%XGG\ WR FRPH ZLWK \RX

+RZHYHWD R XD UDQWKIRIXKUQVXUZDRERY B FR® VMW KHY HR W Q
L O O RHD/AF L GBIG WV WHO DWRHED W KL JIKGH U P D QN\R XZ D QWE HR Q
WKH VDIH VLGH FRQVLGHU WDNLQJ RXW *HUPDQ SXEOLF KHE

[94B ¥ V&N~ FSBY xa
*H U P DIQH D OLVDR/ X U CFQRAPHEXD. HR/I | HEIR O L A RMIVQ W H U Q DAWLREHIGAW V
UHFRPP MDGOIRRIXEBHD QYKXUDQRH6$50(58. RI$2. SOMWXGHQWYV

XQGHNMUKBJIHRI FDQVDREW W XGKIQMALWY K X U ZQWEKY WD W XWROW K
LQVXUDQFH SURYLGHU LQ *HUPDQ\ 7KH PRQWKO\ FRVWYV IRU

<RX ZLOO QHHG WR YLVLW D KHDOWK LQVXUDQFH FRPSDQ\ D

e GHQWLW\ FDUG RU SDVVSRUW

e &RQILUPDWLRQ Rl UHVLGHQFH WHQDQF\
DIJUHHPHQW

e %DQN DFFRXQW GHWDLOV

e &HUWLILFDWH Rl HQUROPHQW

1HYHUW KIHDHRXGE X WAEHFRYHUWIF®VRWHGLERWHUYKRRWDRQ

HLWKHURKWYXERIBULYRMWHOAWN XUDQRMHEDURYHU \RXDURBRW
UHTXLUHG WR KDYH LQVXUDQFH

3DJH



Aa%iN'E FSB¥ xa

+N/@ F H& &Na FSBYa xa RNABF
JVRXUHQVXZHWK WDWKWRWXYXUBRFSD OO HFRIDPWBRKWHDOWK
LQVXUBRFEDDXRWRRUXEPLVQXPE H U ZKLRZK 08 SRRYW
LQVXUDQFH VWDWXV WR XV GLJLWDOO\

JVRXDUHQVXUZHGXS ULYERH/DOWVO XU FQPSDRW KEH JL Q RURIX U
VWXGEBAWYDARQWDEWHD QWK XUFRPISDIXRWREW HQGRIXIPEHU
+ ZKLFK ZLOO FRQILUP WKH H[LVWHQFH RI SULYDWH LQ

<RX ZLOO QRWHBHZEHRWM GURRI RI KHDOWK LQVXUDQFH
J)LQG PRUH LQIRHPBWLRQ

xx Ya N FSBY xa

$00 HQUROOHG VWXGHQWY DUH LQVXUHG DJDLQVW DFFLGHQ
"HVWHUQ 3RPHUDQLD 09 7KLV LQVXUDQFH FRYHUV DOO DFF
BWUDOVXQG B6KRXOG VXFK DQ DFFLGHQW RFFXU \RX PXVW L
'HJHUQDW ,, RI WKLV DFFLGHQW ZLWKLQ GD\V 7KH XQLYH!
FRPSDQ\ ,I \RX GR QRW LQIRUP +RFKVFKXOH 6WUDOVXQG DE
DEOH WR PDNH DQ\ FODLPV ODWHU

W30 N FSBY x4
W LV KLIKO\ UHFRPPHQGHG WKDW \RX DOVR WDNH RXW OLDI
GDPDJHV FDXVHG E\ \RX H J EUHDNLQJ ZLQGRZV FDUU\LQJ

3DJH
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3D\ 1QJ WH VHP HMUFRQWEXWRQ IHH R Z W DQ DGP [QMADARQ
IHH DIMUWH [ IAWHP HVWMU

(DWP XV VIMGHQN ) LHHP RYHWY/SD:
$ FFRXQW HVDLY

SFFRXQNKRTHU + RAKVAKX®! 6 WDOXQG

%OQN 6SDUINDWH 9RUSRP P HLD

%& 12/$' ( *5:

o1 " (

SHHHQPH $SSTDWRQ 1 XP EHU IIIAMODP HV OW\CDP H
([DP SO $QUD 0 Y4B



d " BBg¥

$ OOV X G IDGIWVER H J L \DWUHH/ L GRIIQW Y D OD/AWEGEH J L Q RUIVQK WIWD Q G

G HUHJEHWRMIK I©\H D ¥ KH U H IRRWHR/ KWH VL G H B WY W R ID MWELGR KFL W \
FHQWQRW DRXUX UUBQ®U HMWWO USID RUW K%X G GU R J U D PAPKIHLUZH
MRLQW DSSRLQWPHQW ZKLFK \RXU EXGG\ ZLOO FRPPXQLFDW

SHVLGHQWY 5HJLVWUDWLRQ 2IILFH 6WUDOVXQG
6FKLOOVWUDH 6WUDOVXQG 3KRQH

2SHQLQJ KRXUV

ORQ D P D P

7 X H D P D P S P S P
7K X D P D P S P S P
yuL D P D P

3DJH



d " BBg¥
~8&SB€4aFYa x4} 4B N
SOWXGHQW ILRP QRQ (8 FRXQWIHV ZKR Z WK VR H WIQG WHU YWD QHHG VR JR VR WH

P P LIJWDWRQ RINEH I \RX DUH QRMAHQMOQ * HIP DQ DWW\ RXUYXGGE VR FRP H Z W\ RX
7KLY P XVWAEH GRQH DABDWV  Z HHNV EH RUH WH FXUHOWYMVD H SILHV

€4 4 G.BNCB

e $SSOLFDWLRQ IRUP IRU UHVLGHQFH SHUPLW

e <RXU SDVVSRUW DQG D FRS\ Rl WKH ILUVW SDJH DQG ODVYV

e 3URRI Rl VXIILFLHQW ILQDQFLDO UHVRXUFHV H J EORFNH
FRPPLWPHQW RQO\ YDOLG LI IURP WKH *HUPDQ HPEDVV\

e $ PHPEHUVKLS FHUWLILFDWH IURP \RXU KHDOWK LQVXUDQ]
HQRXJK

e <RXU UHQWDO FRQWUDFW DV D FRS\

e <RXU UHJLVWUDWLRQ FHUWLILFDWH IURP WKH UHVLGHQWV
PRQWKYV

e <RXU PDWULFXODWLRQ FHUWLILFDWH

SDVVSRUW SKRWRV ELRPHWULF

} aYR &Ny

"X ULQUKWH UHJLVSWHIDIRIBKGID WBIWWOLHEY LGEBBRARWYVR FDOOHG
JLNWLRQVEHVFKHLQLJXQJ IRU WKH XSFRPLQJ VHPHVWHU PX
2WKHUZLRK ZLO@RWEH UH UHJLVWKHKHUIGY LG HRHWIP IRW W K H
YLNWLRQVEH YV KOMLEDHVIXEPIL W AHEH 8 QRXBZQ@HVSRQWIRLOLW\
WKH UHVSRQVLEOH VWXG\ RIILEH

,PPLIUDWLRQ 2IILFH 6WUDOASHEL QJ KRXUV

ODULHQVWUDH BWUDDXKXQG D P D P
3KRQH S P S P
7K X D P D P
S P S P

3@®IDVH QR $FFHW\R WH ,P P LILDWRQ
RIILEH UHT XILHV DQ DSSRIQ® HQW

3DJH



d " BBg¥

,IVRXK D YI{ XUR S HED@INF F R XIRW(3$D O UHIRG® D\V N MSKV W HBR XG R
QRKD YRHQ NR XQ H HVBR S HDYQ F F R X®\WLHB W U D OWRMX®ERYF D S D\ R X U
UH@W P L Q LV WHHMWH GVHE D QNG Y LYRHW KR L RDWARDDP RQWK O\
IHH DV EDQN DFFRXQWV DUH XVXDOO\ IUHH IRU VWXGHQWYV

€4 4 G.BNCB

e <RXU ,' FDUG RU SDVVSRUW

e &RQILUPDWLRQ RI \RXU VWXGHQW VWDWXV H J \RXU OF
DFFHSWDQFH

e <RXU DGGUHVV LQ 6WUDOVXQG ,GHQWLW\ FDUG RU SDV

e :RKQXQJVIJHEHUEHVW!WLJXQJ FRQILUPDWLRQ RI ODQGO

3DJH



BWD\EQOQHEWPSRUERIYPW X UULPHUPD @H UBIUW KD LRSWLRQV
DQG VWHSV WR JHW D *HUPDQ 6,0 FDUG

[1 yaBANK+ANB4, B “>BY

e 6 XSHUPDUNHWNVWRMHHYGEOGRVVPD®R WKRIWMROWHSDLG
6,0 FDUGY DW WKH FKHFENRXW

e (OHFWURQLFVY VWRUHY H J OHGLDODUNW 6DWXUQ

e OREL®KRYHKRSM JHOHMNRKGDIRQH XV XDFROROIJH[ S H Q \ELXYIL W K
VXSSRUW LQ VWRUH

e 2Q0LSURYLGBQVUHSDB|IGWBFDQDOERRUGHBRG D@QIG HOLYWRBHG
\RXU DGGUHVYV

[@?4&F&6, § "<¥BYF
e 3UHSDLG 6,0 FDUGVY 3D\ DV \RX JR QR FRQWUDFW IOHJ[LE!
e RQWUDFW 3RVWSDLG 8VXDOO\ PRQWKY QRW UHFRPF

[€a+ AINBYN& 'H xNgIN&

'XH WR *HUPDQ ODZ HYHU\ 6,0 FDUG PXVW EH UHJLVWHUHG \

e <RX ZLOO QHHG 3DVVSRUW ,"DQG D *HUPDQ DGGUHVYV H ¢

e $IWHU SXUFKDVH \RX PXVW JR WKURXJK DQ LGHQWLW\ YH!
o 9LGHR LGHQWLILFDWLRQ 6KRUW YLGHR FDOO ZLWK \RX
o 3BRVW LGHQWLILFDWLRQ $W D SRVW RIILFH VWDII FKHFI

e 2QFH YHULILHG \RXU 6,0 LV DFWLYDWHG XVXDOO\ ZLWKLC

[ &AFU ®2z" ?

e 3UHSDLG 6,0 FDUGV XVXDOO\ FRVW RIWHQ LQFOXGLC

e ORQWKO\ SDFNDJHV ZLWK GDWD FDOOV DQG WH[WV VWDU

e <R¥DQYRSSRXPBUHGYWSPDUN HBWXJVWRQUHRQH.WKFHURYLGHU V
DSS GHSHQGLQJ RQ \RXU 6,0 FDUG

[} &?S YB?BA?%.Y ?B8g YABF

e $OGL 7DON

e /ILGO &RQQHFW

e &RQIJVWDU XVHV 7HOHNRP QHWZRUN
e 2 3UHSDLG

e ORGDIRQH &D0OO<D

E&?]”

,\R XD O U HKODBYIHQH 6,0 FRALSIBSM R QAD QSURYLGHRXD FW LIYQVWWHD QW O\
RQOLQH QR QHHG WR ZDLW IRU D SK\VLFDO 6,0

3DJH



SB +Na&, NBYn
Ad,E yBY

7KH267&DUVRXVUWXGHQRXLOBFHLWKH R UMQURDOQRBDBYIHUULY H |
DW2677KHQFRPIERIRUGLQDWMERU ZL®E Q&R XD QHP D DOV RRRWR X U
VWXGHOWHDWRHLFNHE\\WRX<R¥DQRPE® Q HRQ WRHD DA KMHUP L QL
LQ KRXVH EHWZHHQ WKH FDIHWHULD DQG WKH FDQWHHQ

ANx¥, "QA'SFAY 68BN/ &8 &h  +?SB?&FaH

e 7R SD\ IRU PHDOV LQ WKH FDQWHHQ OHQVD DQG WKH FDI
e 7R XVH WKH SULQWHUV DQG VFDQQHUV LQ WKH 3& SRROV
e 7R ERUURZ ERRNV IURP WKH OLEUDU\

e 7R DFFHVV WKH J\P

e 7R HQWHU \RXU PDLQ KRXVH H J IRU OHFKDQLFDO (QJLQH
RSHQLQJ KRXUV

e 7R JHW VWXGHQWY GLVFRXQWY DW PXVHXPV VKRSV HWF

A RXUH WA IQJ P RUIH WDQ RQH VHP HWMU GROQW RUWHWR WH YDXEDWM \ RXU+ 2 67 FDUG <RX
FDQ QG VE R P DRKIOQHV RQH IQWH Z DIWQJ DUHD 1IQ KRXWH  DQG ROH IQWH O HOVD

J \RXU+2 67 &DUG IV RWVRUGDP DIHG SGDVH LHSRUAVR WH 6\XGHQAE HFUAVBUDADY VRRQ
DV SRWE®! $ UHSOFHP HQAFDLG Z L@OHHG R EH DXHG

3GDVH QRWM WDMKH FRAAVRI UHSOFHP HOMY ZKIEK \RX P XVWFRYHU 2 Q® DIWU
SRV WH SD\P HQADWH \RX DEGI \R JHWD QHZ FDUG 3GDVH QRW WDMMKH SUEH FDQ
FKDQIH



SB +Na&, N6Yn
] YAB XS YN& "xaBNG M
<RXU PDWULFXODWLRQ FHUWLILFDWH FRQWDLQV LPSRUWDOQ\

&HUWLILFDWH RI 6WXG\ <RXU ( PDLO DGGUHVV DQG SDVV,
<RX FDQ XVH WKLV ZKHQHYHHLRX\WMRIAJ RIILFLDO VWXGHQW
SURRI RI \RXU HQUROPHQW KKHFWXGHOQWIXODUO\ DOO FRPP;
VWDWXV HJ IRU \RXU KHDOWK XQUXUDYEW\ ZLOO EH VHQW
FRPSDOQ\ VHUYHV DV \RXU ORJLQ GDWD IRL
SRUWDO DQG L)L DFFHVV

SOHDVH QRWBQ HDVLO\ EH GRZQORRBUMHW WKH 6X3 3RUWDO

E NB aNi° & ?SNBW/CF

SOWHGHQN FDQ XVH WH : ) LRQ FDP SXV &RQQHPMR +2 67 QHVE RUN DQG HOMUWH (

P DICDGGUHW DQG SDWZ RUG RQ \ RXUP DIMEXOWRQ FHUMFDM 6\WGHQEHVAKHQUXQD ||
\RX @H 1Q +RPKDXVHQ \RX FDQ DOR JHWIUHH FDE®! IOMOHWDFFHW DWKRP H -XWW
FRQQHP RXUFRP SXWUVR WH QHE RIN SRUNQMGH \ RXULRRP  DQG RSHQ \ RXUEWRZ VHU
WH U MADARQ M MMP  VKRX@ WKRZ XS <RX FDQ XVH \ RXU XQIYHUWW ( P DIODGGLHW
DQG SDWZ RUG VR UHIMMU || QHFHWDU  GHDRAYDW DQ. SLRWPARQ VRIVE DUH [ LLHZ DY HW
WP SRUDU®

,/ \RX KDYH DQ\ SUREOGHPVSRUDWHVRQR/'DFW WKH KQWYHUVLW
+RXVH URRP RU YEQGQUMDMOY%HUJ#KRFKVFKXOH VWUDOVX

7KHH DWH DOR VHYHWDO FRP SXWU @EV RQ FDP SXV 7KH RIIHU FRP SXWW/ Z W
LOMUOHWDFFHW DV Z HGDV DFFHW VR SUQWMLY VFDQQHY/ DQG SKRRFRSIHLYY ) RUXMQU
WHP \RX KDYH \R WJQ 1Q Z M WH DFFHW GDV ILRP \ RXU P DWMIFXGMRQ FHUALFDWM

6\MGIHOEHVFKHQLIXQJ

BY. F?& YaBA-8&8SB an'& "3 ?SF

'LWBWUDQV S RRXEBIQPFFHRXGHSDUWPRIMQM ,\RXDQRWNLPSO\
JRWR/ KEHQLYH WBOL\WHRWLBBSDWKH  GHSR WA/ KIHH F FMLFEBAWK D W
\RX¥XDOHDUH I XDW KHQ B NR XYW BK R &V KW M F HW BAMUHH V SR QVHE O RIQ
LQ \RXU GHSDUWPHQW

6FKRRO RI %XVLQB¥XNRRO RI OHFKDQ&FRRRO RI (OHFWULFDO

6WXGLHV (QJLQHHULQJ (QILQHHULQJ DQG &RPS>
OLFKDHO 6WHUQ )JUDQN 5XGQLFN 6FLHQFH
+RXVH URRP +RXVH URRP 'LUN +DXVFKLOG

+RXVH URRP

3DJH



Y, N& ] 4 Peh
YEANAB ¥4

2SHQLQJ KRXUV RI WKH FDQWHHQ
OHQVD

ORQ )UL D P S P

'LITHUHQW RSHQLQJ KRXUV GXULQJ H[DP
SHULRG DQG VHPHVWHU EUHDN

2SHQLQJ KRXUV RI WKH FDIHWHULD

ORQ  7KX D P S P

'LITHUHQW RSHQLQJ KRXUV GXULQJ H[DP
SHULRG DQG VHPHVWHU EUHDN

2SHQLQJ KRXUV GXULQJ WKH OHFWXUH
SHULRBRBQ UL D P
S P

'LITHUHQW RSHQLQJ KRXUV GXULQJ WKH
H[IDP SHULRG DQG VHPHVWHU EUHDN

3DJH
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e 7RS XS \RXU VWXGHQW ," FDUG DW WKH PDFKLQHV QHDU WK
PDFKLQH DFFHSWV FDUG SD\PHQWV RQH DFFHSWV FDVK

e 7DNH D WUuD\ DQG D SODWH WKHQ KHOS \RXUVHOI WR WKH \
ZKDW FRXQWYVY DV RQH SRUWLRQ LV GLVSOD\HG DERYH WKH
FKDUJHG H[WUD

e 30DWH GLVKHVY DUH DYDLODEOH DW WKH FRXQWHU RQ WKH
\RXU SODWH E\ WKH VWDII VR \RX GR QRW QHHG WR WDNH L

e 7KH VHUYLQJ VWDII DGGV PHDW RU ILVK KDQG WKHP \RXU !

e 6DODG BMRZOV DUH ORFDWHG XQGHUQHDWK WKH FRXQWHU
3OHDVH SODFH \RXU VDODG ERZO RQ WKH VFDOH DW WKH |
e HVVHUW'HMVHUWY DUH SULFHG E\ ERZO VLIH VPDOO RU OD
e 'ULQN¥DNH GULQNV IURP WKH IULGJH DQG SODFH WKHP RQ \
ZLOO EH FKDUJHG ZKLFK FDQ EH UHWXUQHG HLWKHU DW WE

e $IWHU \RXU POIDEH \RXU WUD\ GLVKHV DQG FXWOHU\ RQ WK
IDU OHIW VLGH RI WKH OHQVD ZKHQ IDFLQJ WKH IRRG FRXQ

1B NFAM

7UDQVIHU PRQH\ WR \RXU VWXGHQW ,' FDUG
7UDQVIHU PRQH\ WR \RXU 3ULQWLQJ $FFRXQW GRQH DW WK
HQWUDQFH ULJKW QH[W WR WKH FDIHWHULD LQ WKH FRUQHU

+HUH \RX KDYH WR ORJ LQ ZLWK \RXU VKRUW XVHUQDPH JlI
WKH VWXGHQW ,' 3LENXS

8SORDG GRFXPHKOWWWSKHUAHESULQW KREKVFKXOH VWUDOVXQ
*R WR D SULQWHU ORJ LQ ZLWK \RXU 6WXGHQW ,' FDUG

7KH\ DUH ORFDWHG LQ WKH OHQVD +RXVH +RXVH +RXVH

3DJH



+267 VSRUV FOE RIIHY D YDUHW Rl VSRUWV DQG H HIAMH FOWHY <RX FDQ 110G WH
FXUHQASURIWDP P H KDQILQJ DWIKH GRRULQ ILRQARI WH VSRUV KDGR! WH FDP SXV DQG IW
Z LOEH XS@DGHG GXUQI WH EHIIQQQI Rl WH VHP HVMU

$ERYH WH VSRUV KDOWHWH LV D W’ D@I\ P IRUIQGINGXDOAMDIQQ] <RX FDQ JH\DFFHW
E\ P HHWQJ Z I WH VSRUNV FRRUGIQDVRUVR VBNH RXV\D P HP EHUKIS

3KRQH
( PDIKO/J JHVFKDHIWVVWHOOH#KRFKVFKXOH VWUDOVXQG GH




] % +¥2?& N & NFh N Y8N&B NaR? BSARRSER
x&&BY YNBFAN

| \RX Z DQAWMR P DNH DQ DSSRIQW® HQWWHUH DUH D 1HZ UX®GN RU JHQHUDOJI XIGHIDHV
\RX WKRX@ IR®Z ,Q * HP DQ\ UHVSHRWDQG SROMQHW DH KLIK® YDXHG DQG
UHIDUGHG DV P DQGDWRU Z KHQ DSSWRDFKIQI D SHUWRQ VR P DNH DQ DSSRIQR HQAWRU
DWQJ IRU IQRWP DARQ ,Q ZUWAQ IQMUFRXUH \RX WKRX@ DZD\V XVH SROM
JUHHMQIV DQG HQGIQ! HVSHAD® L \RX GR QRWNQRZ WH SHU/RQ EHIRWH Z UMQJ
KIP KHU JRUH DP S®I 1Q (QI@K \RX FRX@ XVH ' HDUOU 0OV RU ' HDU 6lU RU
0DGDP DQG <RXW MIQFHHD DQG IQ * HIPP DQ 6HKU JHHKUM U+ HW) DX RU 6HKU
JHHKUM ' DP HQ XQG + HUHQ DQG 0 MILHXQGIFKHQ * W4 HQ  $OR XVH WH DFDGHP IF
W@V Rl D SHU/RQ L WH EHDUDQ

I VRX QHHG VR VHH D GRARU WY D& D\ V WH EHWWR FD@EH RUH \ RXUYIMWMR DW IRU
DQ DSSRIQW HOWRUWR GVWKH GRARUV RITLIFH NQRZ EHIRUHKDQG WDW RX QHHG VR VHH
KIP KHU &KHFNWH RSHQIQJ KRXW/ EHIRUHKDQG VR \ RX GR QRWP MW WHP

| \RX ZDQW\R VSHDN VR D SIRIHAWRU WXG\ FRRUGIQDWRU RU RWHU VB ILRP  \WWH
XQYHUW FKHAN RXWWHU RIEFH KRXU P DIODGGUHW DQG SKRQH QXP EHU DV Z HD <RX
FDQ 1LQG DOFRQWPWGHVILY Rl WH W Rl WH XQLYHUAW RQ WH Z HEVIW

R&O] ¥B &N

+2 67 XSSRUN WXGHOW \R @RNIRUIREV VFKROUWAKISY DQG \RSIEV [RUWHVHY 7KHUH RUH
WHUH LV DQ RZ Q \RE | DIURQ RXUZ HEVW WDWY FROWEQUD XSGDWIG <RX FDQ I1QG WH RE
P DUNHVKHUH

KWWSV ZZZ KRFKVFKXOH VWUDOVXQG GH VWXGLXP XQG OHEk

BHYHEFERO®SDQLED/Q®URXGWUDODRGR IHUDULRMRERWWXGHQW V
HVSHF LRQUKBHDWHD VIR®W X PP HW W KLHW KHD VW U R GHFRY KD | ©\Q G
UHVWD XQIDEBNY &DI4DOHU.DIIHHERAXUJHQHWR HWDQ®&HUYLFH
V HF WARLANLHY H 60FBD SEHD Q H XRVR UR H Y H QMKHLUBK L JKK D QW K D W
\R XZ L CLAQ\GR P H W KLKBML\R X- X VEWWD W W HQ QY@ R RIQV KLHQ W HRI @ K M/Q

\R XZ D ®NJ R XIQW KFL WK QW U R P H W LLRAMV KHHD V LIHNRWG L U HF WNR \D

MRE

3DJH



+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH
+RXVH

$GPLQLVWUDWLRQ WHDFKLQJ VWDII H J
/ILEUDU\

$XGLPD[ FDIHWHULD UHIHFWRU\ FDQWHHQ OHQVD
6FKRRO RI (OHFWULFDO (QJLQHHULQJ DQG &RPSXWH
IHFWXUH KDOOV DQG

*\P VSRUWYV KDOO

/IDERUDWRU\ JDUDJH

6WXGHQW FOXE

3ODQHWDULXP

6WXGHQWY UHSUHVHQWDWLRQ $6W$ 6WXGHQWV S
*XHVWKRXVH

%DOWLF 5DFLQJ 7HDP

6FKRRO RI OHFKDQLFDO (QJLQHHULQJ
IDERUDWRULHYV IRU WKH 6FKRRO RI OHFKDQLFDO (Q.
6FKRRO RI %XVLQHVV 6WXGLHV

,QWHUQDW



$n¥s '} aB&Y

€4+ MBYN& "&8Ban¥s F
<ROQHHSGRHIJLWQHURW QH[DPWKDRWXZ D QWRV D NDMWV KHQ ® IWKH
VHPHVWHRHPEWHKDRWMFD R Q GC\RVKGXULQU[HWZR ZISHN LWRGFD Q
FKHMNKGID WIRW KFHX U UWIQRWH URVGS DA R IW KLX/L GoHH J L V W UDI\W/IMXQ V
SHULRIGD®RWHDFFHSWB® KZWEVLWXFDQLQBOL® IR UP DRWQ\RRU

UHJLVWBIQESFRP LD PG HD G OWRMX UM VX RRWEHU WL | LFFID W KBQ G
\RXU SD\PHQWYV

A & 'NBa+ ANB

*R WRWWSYV VXS KREKVFEFKXOH VWUDOVXQG GH TLVVHUYHU U

/ RJ 1QZ W \ RXUQDP HDQG SDWZ RUG RQWH P DWEXOWRQ FHUNEDWM
6HOPW3 W XQI YHZ DANQJ

BHBPW3 W XQIVDQP HBXQ) DEP HBGXQJ

&KRRWH A< DN HSWAUH

3UHW : HWU

&OANRQWH IRGHUDQG MIQIQ

1 \ RX FDQQRWIQG \ RXUH DP  RQEQH RUIL WHUH LV D WRKQIFDOSLRE®GP  SGDVH Z UMW DQ (
P DOR WH 6VXGHQWEXSSRUN&HQWIAU IRU\ RXUFRXUH KDYH D ®RNDWSDIH 7KLV (

P DOKRXG \VD\

+LHUPLW PHOGH LFK PLFK YHUELQGOLFK I%U IROJHQGH 3U¥%

([DP W@ FRXUH W@ QDP H Rl WH 3UIRIHAWRU
([DP W@ FRXUH W@ QDP H Rl WH 3UIRIHWRU

<RXU QDPH PDWULFXODWLRQ QXPEHU GDWH DQG VLIQDWXU

S3OHDVH QRXXHQHHG WR UHJLVWHU IRU HDFK LQGLYLGXDO H[D

3DJH



$n¥s '} aB&Y
| NYBhY, B anvs F
1\ RX GHAGH QRWR VENH DQ H DP WDW RX DOHDG\ MJQHG XS IRU \ RX FDQ Z WGDZ ILRP

MXOWRQHGD EHRIHWHH DP - 7KH SURFHGXWH IV MP I OUVR WH UHI MADWRQ SUIRFHW

6HEFW$ QIHP HGHWM 3WIXQIHQ H DP VUWHIMMUHG IRU
6HBFWS$EP HBHQ ZIWGDZ

8 Y +n&SBBAFS N

/IR LQ RQ WKH ZHEVLWH ZLWK \RXU ORJLQ QDPH DQG SDVVZF
KWWSYV VXS KREKVFKXOH VWUDOVXQG GH TLVVHUYHU UGV"\

6HOPW3 /4 XQIWHZ DIMQ)
7KHQ VHBFW1 RIMQVSIHIHO
/ DWMD FBENWH QR EXWRQ QH WR WH IRTGHU



€azBa+- AB/MN& % Y'Sm B xS IN&
€ azBa+- ANBYN&

| \RX DUH W L[Q) DWA 2 67 IRUP RUH WDQ RQH VHP VMU \ RX QHHG \R UH UHIMMU <RX
FDQ GR WLV P SO E\ SD\LQJ WH DGP LOMADAWRQ |HH IRUWH QH WHP HMMUDQG VIXEP D
YDIG IHVIGHQRH SHUP IWRU) INARQVEHVAKHQUIXQI VR WH UHVSROVE®! WXG. RITEH Z WIQ
WH H UHIMADARQ SHURG <RX FDQ FKHAN WLV WP H 1LDP H 1Q WH DFDGHP [F FDBIQGDURQ
SDIH Rl WLV IXIGH $WKH EHIIQQQI Rl WH UH UHIMADMRQ SHURG \ RX Z L@UHAHYH DQ (
P DY W WH EDQN GHVLY DQG LQIRUP DARQ RQ WH FXULHOADGP IQMADWRQ | HH

3OHDVH QRWH

'XUuLQJ WKH UH UHJLVWUDWLRQ SHULRG DW WKH ODWHVW D
FDOOHG )LNWLRQVEHVFKHLQLJXQJ IRU WKH XSFRPLQJ VHPH

2WKHUZLRM ZLOQRWEH UH UHJLVWKHHEVLGHRFUPLRW WKH
JLNWLRQVEHVRKOMEHXEPLWWH®H R QRXRZQWHVSRQWLEIKGLW\
UHVSRQVLEOH VWXG\ RIILFH



$m B XS IN& |’
az€a+r ABYN& 'dB& 'Na* gaBFN-

$@IRRG WIQIV P XVWFRP H R DQ HQG VR WH ILODOWMS RI \ RXUME 1Q 6WDOXQG LV

WH H P DMEXOMRQ ILIRP WH XQlYHUMW 7KH H P DMEXOMRQ LV SRWE® WRXIK
WH RQOH IRWPP  DYDIDE® DVWKH H KRWWHUMEFH SRURO

2 SHQ WHH KRWASRUWRO

&ON 6\MGHQ XQG 3W/AXQIVDQIHBU HOKHWQ
BHBFW) RUP XOWH XQG $QW) JH
&KRRVHWH $QWDJ DXI ([ P DMNXOMRQ

2 QO 1Q FDVH WH RQIH H P DMEXOMRQ IRWP IV QRWZ RINQJ WHUH LV DOR D SDSHU
YHURQ\ RX Z @HFHYH ILRP WH ,QFRP 1QJ &RRUGIQDRULL QHHGHG

3 ®IDVH QRW
$OMGHQW QHHG VR H P DMEXOW EHIRUIH WH GDYH ([ FKDQIH VWMGHQW DOR QHHG R

ILORXWDQG MJQ WH &RQHIARI SHBDVH IRWP 1 \ RX GR QRWGR VR \ RX Z LOORWUHFHLYH
\ RXUWDQWFUSVIRI LHFRUGV DQG FRQILLP DWRQ RI W

Wadga'&h CFa xa

7KHWH P D\ EH P DQ\ UHDVRQV IRU\RX VR QHHG D WP HRXW VXFK DV D ®Q L@HW
IDP IO DMXHV D VFKROUKIS HW  7KHHIRWIH WHUH IV WH SRWIELON VR UHTXHVAD
VHP HAMURII * XUQJ \ RXUMMGIHV DW+ 2 67 \ RX FDQ KDYH XS VR IRXUVHP HVMU/ Rl
EXVRQD VE R VXFFHWLYH® * XUQJ \ RXUILUAMWVHP MU GIDYH RI DEVHOFH KRZ HYHU LV
QRWSRWIEGH

' XUQI \ RXUVHP HMMURIT \ RX VWIONHHS \ RXUHQUR® HQADWA 2 67 7KHUH LV QR QHHG \R
DSS® DIDIQ DIWU WH VHP HMMU RII ,Q FDVH \RX ZDQWVR VENH H DP V GXUQ) WKLY
VHP MU RII WHUH DUH VSHADOIXIGHIDHY DQG \ RX QHHG VSHALE DSSWRYDOILRP  \WH
DGP IQMADWRQ ( DK VHP MU RII FRXQW DV D LHIXOU WXG VHP HMU EXWZ RQWEH
UHFRIQ] HG IQ WP VR GHDGIHV IRUH DP V

3DJH
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,Q * HP DQ V 1 RUK ( DW 6WDOXQG WEQGY DV D @MQJ WMEP HOMR FHQMUHV R
KMRY  (WEBEQKHG 1Q MHDUOHG W VRZ Q WMV Z WK D KIMRUE Z DO FROVAKPMG

\HDL/ @MU 2 QFH D P DUWP H WDGH KXE DQG FD®IG WH JDM \RZ DUGV 5%JHQ
6WDOXQG FR IRXQGHG WH + DOVHDWE / HUXH 1Q VKDSIQI WDGH DQG FX@MUH Z W
AMHV Q\H/ YEHINDQG : VP DU SRWRANDQG * WHIVZ DG

' HVSIW H WQWYH GDP DUH 1Q : RUG @ DU,, 6WDOXQG KDV EHHQ WHEXI®V DQG VIQFH
W KMRUE FHOMU KDV EHHQ D 81(6&2 : RUG +HMNH MW HOFWY W
HQGXUQI KIWRUFDOW QULEDQFH

3DJH
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6FDQKH5 FRGIHR U P D SZ L WNKH \
ORFDWL@R®W W U D L\Q ERQY W K®IJ
XQLYHUVRMGLFEDOFLO LWDIGHY
PXVHXPWRKHOSRX QDYLJDWH
6WUDOVXQG

L NBYaFS Y] 3%

3DJH



NNBY~<N& F

SNBSS Y

&LQHPD

&LQHB6WDU 6WUDOVXQG
JUDQNHQVWUD H BWUDOVXQG

BWXGHQW G LVEFIRXRMX QW
ZZZ FLQHVWDU GH NLQR VWUDOVXQG

$6W$ 6WXGHQWYV FLQHPD +267

LQ IURQW RI WKH OHQVD

DSSU HYHU\ RWKHU ZHHN

FRVWYV FDQ FKCHPHY WHRWP

WR VHPHVWHU

KWWSV 777 XQLILOP GH VWXGHQWHQNLQRYV
BWUDOVXQG

7KHDWUH

7KHDWHU 9RUSRPPHUQ

20RI 3DOPH 30DW] BWUDOVXQG
VWXGHQWY GLVFRXQW GHSHQGLQJ RQ HYHQW
VHDW

27272 WKHDWHU YRUSRPPHUQ GH

3DJH
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6WUDOVXQG OXVHXP

0,QFKVWUDiH 6WUDOVXQG
VWXGHQW GLVFRXQW IURP

KWWSV Z7ZZ VWUDOVXQG PXVHXP GH

*RUFK )RFN

$Q GHU )/KUEU%FNH 6WUDOVXQG
6KLS PXVHXP

VWXGHQW GLOVFRXDMWVWLO

Z2727Z JRUFKIRFN GH

0((5(6086(80
.DWKDULQHQEHUJ 6WUDOVXQG
2Z2Z PHHUHVPXVHXP GH

2=($1(80 6WUDOVXQG
+DIHQVWUD H BWUDOVXQG
VWXGHQW GLVFRXQW

ZZZ RIJHDQHXP GH

3DJH



S??8BNGSBE NIB ¥N& ¥4, NBYa N
@&AaE NMB ¥N& % d @ *xa

,QFRPLQJ &RRUGLQDWRU
3ULPD WIXCS\S R H WK D QUW X G HZQWNKF KR O D U® K DS\NPLQH H P HDAVBV

TXHVWURQWDWRLUD VP $GGLWLRKBRRUGLEDWRRY UXHGDQBH

P D W WIHQMWR OW KBRP L J U DRV EIREVZ H @WOH Y H U\ &/R\S VAAFRVILQGLQJ
PHGLFDO VHUYLFHV RU DFFRPPRGDWLRQ

6ZDQWMH 'LHPH
+RXVHURRP 3KRQH
( PDLOQFRPLQJ#KRFKVFEFKXOH VWUDOVXQG GH

BWXGHQW $VVLVWDQW IRU WKH ,QFRPLQJ &RRUGLQDWRU
2 X B W X G $I\OWL V MWADVQMX GHRUM L@H [ LKEFOXHD WY K, 1 W H U Q 2 W L RDES0

VXSSRUWHKQFRPIERR UGRYKWDUHHYVSRQMLUEOHD Q IWKRBIG G\

3URJUDPRHB[FXUVDRBUPXSSRRIXVLWK QHUDKVWDRRRMWHU\GD\
OLLK) 6WUDOVXQG GXULQJ \RXU VWD\

ODUOHQH 5XWVEFK
( PDLOQWHUQDWLRQDO VWXGHQWV#KRFKVFKXOH VWUDOVXQG

BWXGHQW $GYLVRU\ 6HUYLFH
7KH6W X GI$GWL VR Y DFEHY L VKOO W MWPXHE HDRAMR X\WKVAOB SSOLFDW L F
SURF ID\O\B V V LEIMWWKH T X LIRK® D O L E 6 XIGH RQ W ¥ X U D QYRM KPD L Q

FRQWDFW SRLQW IRU TXHVWLRQV EHIRUH DQG GXULQJ HQUR

&KULVWLQD :DQNH $QLND 6FKXGH
( PDLMONXGLHQEHUDWXQJ#KREKVFKXOH VWUDOVXQG GH

2XWJRLQJ &RRUGLQDWRU
,\R D UH® W U D O ROQGE R X URMW X LR O UNKLQNERIRLQEURDG
IRDVHPHVRUEQ QW H U Q\KRIXSVJ RIRRIUG L D DQRYLR KR BRVVLELOLW
DQG VFKRODUVKLSV

&KULVWLQH 7RNDML
+RXVHURRP 3KRQH
( PDIRXWJIRLQJ#KRFKVFKXOH VWUDOVXQG GH

3DJH
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$QOMODARQDOMNGHQOW DV 2 67 DUH P DWKHG Z W D9XGG\ 1L WH Z MK VR VR KHS \ RX
VHWB! 1Q 110G \RXUZ D\ DIRXQG DQG JHWR NQRZ \ RXUIHRZ AXGHQWV <RXUYXGG D
P RUH H SHUHQFHG VWXGHQADWA 2 67  Z LAJHWIQ VRXFK Z W \ RX EHRUH WH WBUARI WH
VHP VMU VR KHS \ RX RUWDQ H \ RXU DUIYDODQG DQVZ HUDQ. TXHWRQV \RX P D\ KDYH
DERXWAXGHQADH

2 QFH\ RX DUUYH \ RXUYXGG Z IQEH \ RXUIIDAMWR JR VR SHURQ IRUITUHQGO 1QIRWP DO
VXSSRUN+ H RUWKH Z l@KHS \ RX Z I RU DQL DARQDOMMN\V VXFK DV VBNQJ RXWKHDOM

IQVXIDQFH RSHQIQJ D EDQN DFFRXQW DQG FRP SGMQJ \ RXU HQUR® HQW DW WH
XQLYHUAW

3GDWH FRQWFW WH WXGHQW DWIMAQW DW WH ,QWMURDWRQDO 2 IIIFH HP DIO
LOVHUQDVRQDOWX GHQWA KRFKVFKX®! WEIDOYXQGGH U \RX ZRX@G @H W EH

DWLIQHG D EXGG 7R UHIDAMU SGDVH HP DIO\ RXU FRXQM Rl RWIIQ \ RXU GHIUHH
SWRILDP P H DQG \ RXUH SHAMG DULYDOGDWM

3®IDVH EH P LQGIXORI VKH XSFRP LQJ GHDGAOHV VR UHILMMMU IRU VKH %X GG\
3WRJIWDP P H $ XIXWV IRUVKH Z LOWAUVHP HWWHU




ENB N& %$ga N} & N} o

7KH , QMODAWRQD YHOWBRIQADIP VR EUQJ VRIHWHU* HUP DQ DQG LOMQDWRQDOAXGHQN DQG \R
[P SIRYH WH LOMQDTD DAWRQ RQ FDP SXV 7KH RUDQ H VHYHUIDCDRAYAAY HJ

SHIXOU HYHQN HYHY ER R WUH
ZHAWV ZIW YDUIQ) DPAMWA ZKHH
QMODIRQDO DQG * HP DQ  VWGHQW
FRP H\VRIHWHUVR FKDADQG KDYH 1XQ

7USVZIW D JWRXS Rl WMGHQW * HWP DQ

DG IOMUODWRQDO VR YMWSOFHYV 1Q RXU
WHIRQ

(3 PHP EHY H SOIQ WH P HDQQJ DQG
WDGMRQV R [P SRUBQW KREED\V 1Q
* HP DQ VR WDM RX KDYH WH FKDQRH

VR EHMUXQGHUAIIQS \ RXUKRFRX QW

SH3UMVHOMY WH (3 DV YDURXV
RAFDVRQV DAKH + 2 67

S&RQEFPWHYHOWSRIQA KRAKVAKX®! VIMDOXQG GH

KWBV ZZZ IQMUWDP FRP IHS KRFEKVEKX®G! VWDOXQG

3DJH
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2QHRIWKBURIHVYRUNFXFKRRWQQFKDURHL QW H U QUDW DR @ BR X
HQFR X Q®/WRIE GHKRJ LR XYW X RIBYQMWRDNBFRPSODREFWORQWDFW
W KWHV SR QYU R OHN\VRX UF K RRIOH RUI L R R X DV 8§ R V WRHIED RQRHQD
QRWERP EGW K HRUUL BIR R,U\R XQ HHERRE \ R X W VR 8K HK/RIX LB\O H D VV H
PDNH DQ DSSRLQWPHQW EHIRUHKDQG

BFKRRO RI %XVLQHVV 6WXGLHV

3URI 'U 9RONHU 5XQGVKDJHQ

+RXVH URRP

3KRQH

( PDIORONHU 5XQGVKDJHQ#KRFKVFKXOH VWUDOVXQG GH

6FKRRO Rl (OHFWULFDO (QJLQHHULQJ DQG &RPSXWHU 6FLHQ
3URI 'U ,QJ OLFKDHO %LHUKRII

+RXVH URRP F

3KRQH

( PDIOQFKDHO ELHUKRII#KRFKVFKXOH VWUDOVXQG GH

6FKRRO Rl OHFKDQLFDO (QJLQHHULQJ

3URI 'U ,QJ ODWWKLDV $KOKDXV

+RXVH URRP

3KRQH

( PDIODWWKLDV $KOKDXV#KRFKVFKXOH VWUDOVXQG GH
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7KH 6\WMGHOW6 XSSRUNEHOMUWDP FDQ KHS \ RX Z IW WH IRWP DCDVSHRW RI \ RXUWXGHYV

HQURE® HONHIMADAWRQ IRUH DP V \ RXU WDQVWUSWRI LHFRWGY DQG PRWH (DK WDP
P HP EHULY UHIVSROME®! IRUD QXP EHURI GHIUHH FRXUAHV BRNIRU\ RXUFRRXUH WR 11QG \ RXU

FROEPASHURQ

-DQD YDVIQWNL
6VKGLHQEYAR
+RXWH WRRP

3KRQH
( P DIOBWGIHOEXHR # KREKVEKX®! VWDOXQG GH

e ' LI HDOM 7THFKQR®I\ YOFKHBRU

5 HI HOHUDWYH ( QHUILHQ YDFKHRU

7 6IFKHKHW 0 REL®I 6\ \WP H YDFKHRU
B6RIVE DUHHQUE IFNOXQI XQG . YQWIFKH
QMM YDFKHRU

o $QIHZDQGW' DD BAHQFH XQG . YQWIFKH
QMW@MY YDFKHRU

( BNWRWIFKQIN YDFKHRUO DWMU

0 HGl] LQMKQMKH 6\ IMP H 0 DVMU
,QRUP DAN 0 DVMU

6Vl DQLH + XP ERGW
BVXGLHOE¥AR
+RXWH WRRP

3KRQH
( P DIOBWGIHOEXHR # KRAKVEKX®

WADOXQG GH

e 0 RRUSRUN QIIQHHUQ) YDFKHRU

e 6P DWBLRGXPUIRQ YDFKHRU

e * HVXQGKHWMWHKQN 0 DQDIHP HQW
YDFKHRU

o IWVAKDIWQIHQHXZ HVHQ
YDRKHRUO DWMU ' IS®P D6XSSOP HOWBU
&RXUH

e 0 DVKIQHQEDX YDFKHRUO DVWMU

e 6P XOMRQ 6\\WP ' HWIQ 0 DWMU

5HQHZ DEGI(QHU\  ( 0 RELON 0 DVWMU
6VIA DQLH -HQ; $QQH &DWKOHHQ .OHLQ
6V GHOQEYAR 6WXGLHQE%UR
+RXWH (RRP +RX\H  LRRP
3KRQH 3KRQH

( P DOGWGHOEXHR # KREKVEKX®! VWAMDOXQG GH

YHUHEVZ LUMPKDIWBKH YDRKHERU
0 DQDIHP HQWRQ. 0 8 0 DWMU
5HQHZ DE®I ( QHU\ DQG( 0 RELON 0 DVMU
8 QMOHKP HOMMXHUILHAKWO DVWMU

© IUMKDIWIQIRWP DAN %DFK@&U

3DJH

( P DOGWGEHOEXHR # KREKVKX®
WADAOXQG GH

o OMODARQDA DQDIHP HOWBWGIHV 1O WH
YOOF 6HD5HIIRQ %0 6 YDFKHRU

e, QMODWRQDQQORYDUWRQ O DQDIHP HQW

0 DWMU

/ HVXUH DQG 7RXUMP 0 DQDIHP HQW

YDRKHRU

© IWMKDIWIQIRWPP DAN 0 DWMU

7RXUMP ' HYHBRSP HQWBWDWAILHY 0 DVMU

o * HVXQGKHW, NRQRP IH 0 DVMU
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\ RX THHOBQHO VAFDUHG RUH KDXWMG WH VRADCFRXQUWH@Y Z LODAMMQ VR \ RX DQG SURYIGH
KHS 0 RUIHRYHU WH VHWMEH FDQ VXSSRUAX RX Z IW GIIDCDGYIFH LL \ RX KDYH DQ\ WVXHV Z W
WDW<RX FDQ JHWQ XK Z W WH VRADOFARXQWH@ VHUMEH YID

9LYLHQ 'DOH

+RXVH 5RRP

3KRQH

( PDME KVW#VWZ JUHLIVZDOG GH

3DJH
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