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This journey started long before the actual trip - it all
started months earlier already. Once the destination was
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ing a wide range of issues concerning Thailand. This al-
lowed us to discuss certain topics upfront already.

The whole trip and its agenda was prepared in detail by

one of our professors and the master program's coordinator.

Only a few days before our trip, plans would have nearly

been messed up due to strikes at Berlin Tegel airport.

Luckily, the extended walkout ended just in time on
Wednesday, March 15th, early in the morning.

Most of us departed from the German cap-
ital heading - via Zurich - to Thail and%
capital Bangkok on schedule. Some others
went individually and met up with the
group in Bangkok.

We, a group of 22 Tourism Development
Strategies (TDS) students, accompanied by
Prof. Dr. Gronau and Ms. Wallenburger,
later additionally joined by a Leisure &
Tourism Management alumni with region-
al knowledge, arrived at our hotel after

long hours Thursday noon.
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After the arrival and the check in at

the hotel we made a guided walk and
boat trip on Chao Praya River to Khao
San Road to get a first impression
about Bangkok and an overview about
the city.

Tuk -Tuk ride




Appointment at the German Embassy

Our second day in Thailand started with a big breakfast

at the Narai Hotel and a long walk through the morning

heat of Bangkok to our first business appointment at the
German Embassy. There Ms. Gebauer (Political Counselor)
and Mr. Adam (Third Secretary) talked about general
background information as well as their duties at the
Embassy. The German Embassy in Bangkok exists since the
1960th and employs 40 people from Germany and
furthermore 60 Thais.

Fri - March 17th

The employees engage in the following
departments: politics, economy, culture, law, press
and administration. Germany and Thailand are
linked for more than 150 years when the
kingdoms of Preul3en and Siam started to work
together. Nowadays more than 600 German
companies are based in Thailand and around [
700.000 German tourists are visiting Thailand ‘
every year. ‘

Lunch break at
Bangkok's latest

themed shopping -
mall: Terminal 21!
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Having enjoyed our lunch and some shopping at
Terminal 21, where each floor is dedicated to a
different destination, we made our way to our

next appointment . We were welcomed at the

Bumrungrad International Hospital
which is the largest private hospital in the
world based on international patient numbers
and one of the largest private hospitals in
south east Asia. This really modern hospital of-
fers all kinds of treatments. For example there

is @ woman center, urology center and Dental
Centre and provides free Wi -Fi for the patients
staying in the hospital. Mr. Sudi Narasimhan
(Corporate Director of Marketing & Busi-
ness Development) gave us deeper insight
on the work of the hospital, especially
in terms of medical tourism. It opened as
a 200 bed facility in 1980 the hospital.
Nowadays it offers 580 inpatient beds and
an additional capacity of around 5500
outpatients per day. The Bumrungrad In-
ternational Hospital is well known for
its top notch medical treatments and lu-
xury hospital stay among its 1.1 million
patients per year. Most of the patients




travel

surrounding countries and the Middle East to
get treatment. Also most of the doctors are international or
had international training. The special service the hospital
—offers, also includes top communication, pre check ups, embas-
sy assistance as well as international insurance coordina-
tion. Additionally the hospital holds a lot of accreditati-
ons, certifications and recognitions on international basis,
such as "Joint Commission International® and the award of
“The International Hospital of the year 2015". In 1990 the
Bumrungrad International Hospital also established a foun-
dation, dedicated to providing healthcare to underprivileged
Thais. After the presentation we had a guide tour through
the luxury facilities of the hospital.
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